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Services to local authorities and the legal profession.
Parental Assessments including support planning and support packages.
What we offer.

U5 Social Care with the professional assistance of Anderson Rouge Ltd [ARLtd.] has over 50 combined years of experience in the Social Care profession.

We are working in partnership to produce high quality independent social work reports for local authorities and the legal profession.

Our services include the following but we specialise in creating bespoke specialist services for our clients and on that basis we can discuss your needs to develop a plan or service.

Parental Assessments: - 

We provide the range of assessments and support packages for local authorities and the legal profession. These include Initial and Core Assessments through to PAMS and a whole range of specialist assessments. For example specialist assessments to ascertain the ability of a“non abusing parent” to protect or the ability of “chaotic drug users” to protect and parent. 

We have experience in applying the PAM or Parenting Assessment Model as devised by Dr Sue McGaw and known as the “Cornwall Model”, which is a very detailed assessment model for use in complex cases and is especially useful in evaluating the parenting capacity of carers with learning difficulty. The PAMs can be applied to assess the parenting capacity and identify the deficits of carers across a whole spectrum from neglect to domestic abuse to physical and or sexual abuse. 
24/7 for complex assessment cases: 

This service can be used in preference to a residential assessment in that it is more realistic as we would assess carers in their own home and provide protection and safety to the children on a 24/7 basis. This approach meets the assessment requirements of family courts and is cheaper than a residential option.

Co – working with a Local Authority: 

We offer support to pressured professional staff either in direct assessment and or supporting an assessment under the Public Law Outline [PLO]. In such cases we can provide the support package and give a critical appraisal of its impact.

For the Local Authority: -

 To assist a local authority in producing an independent parenting assessment whether in proceedings or not. To assist local authorities in time limited work during a period of staffing difficulty. We are able to provide the relevant support packages which might be identified by an assessment.
Family Group conferencing: -

As well as organising Family Group Conferences we can act as brokers or neutrals via less complex Family Meetings.

 Assessments which are independent from the local authority: 

We can apply the range of assessments or reviews of assessments in the context of Private or Public Family Law Proceedings. This may be useful to legal teams wishing for an assessment, re-assessment or review of an assessment, which may throw another perspective on to a local authority or other professional assessment or plan.

Standards.

All reports are written by experienced Social Workers supported when necessary by sessional support staff. All reports will be written to court standard and quality checked throughout by experienced qualified professional managers through ARLtd. All staff will appear in court if and when requested.

Besides undertaking a range of Parental Assessments, U5Ltd staff can design and resource support packages identified in the Parenting Assessment. We can also undertake Support Planning, which might be implemented by local authority [i.e. non-U5] staff. U5 can provide management of local authority staff in implementing support packages should this assist the authority, as we can be neutral in such situations.

We see Parenting Assessments, Support Planning and the provision of Support Packages as facets of support to local authorities and for professionals involved in care proceedings especially in the early stages of the Public Law Outline [PLO]. We can also operate under Private Family Law.

Reports will be produced to a high quality professional format, to reflect the quality of the professional contents.

All data recorded for assessments will be made contemporaneously and be in a format which can be presented to Court should the veracity or validity of data be questioned.

Diversity is an element of all assessments, and our staff will embed diversity into the assessment and if necessary we will attempt to provide assessment staff with an understanding of a specific client’s cultural need.

The Service

· Our comprehensive assessment and support service is available 24/7 across 365 days of the year.

· Out of office hours there is an experienced staff member to take referrals, respond to a crisis or give support.

· Service agreements are provided which state clearly terms & conditions and charge rates. There are no hidden or additional costs.

· Invoices are sent on a weekly basis with payment terms being 14days

· Every client has an accounts manager from U5 to deal with all enquires, requests, charge rates, payment terms and on going care.

· U5 will work to the Approval or Accreditation that any client requires

· We are able to e-bill or meet any other purchasing requirements.

· We are competitive in any tendering process.

· All employees, full-time or sessional and all temporary workers have the following checks: detailed application form with full employment history. A full medical questionnaire. 2 work related references 1 from most recent employer. References are verified. 3 forms of ID, 1 providing current address, and 2 others, e.g. passport, driver’s license. These will be verified according to CRB procedures. Satisfactory enhanced CRB disclosure. Original certificates must be produced and qualifications are verified. GSCC registration must be verified for Social Workers. 2 passport photographs. Processing of work permits if necessary. Interview and assessment of candidate’s suitability.
· All staff are insured through U5.

· U5Ltd has a robust complaints procedure which accompanies our service agreement but should you wish to see our complaints procedure in advance please ask for a copy.
What to do next to access our service.

· In the first instance telephone or email U5 on the following contacts but remember to leave your contact details should it be out of hours and advise us when it is a convenient time to return your contact ;
mailto:parentalassessments@U5socialcare.org
or telephone 0151 252 2567.

· We will respond immediately with a discussion there and then or contact you back within four hours. Should you make an enquiry out of office hours we will contact you within twelve hours even over bank holiday periods.
· We can then discuss what type of service you require, when you require it and indicate what the initial cost might be. If you are not sure what you need or only have a general idea as to what assessment, support plan or package might be needed please do not hesitate to talk with us as we will be able to indicate what options might be available to resolve your professional needs.
· We are more than pleased to act under joint instruction in public or private family law proceedings.
· After an initial discussion we can then have a meeting to put detail to any commission. All enquiries will be dealt with by a professional social work manager dedicated to your needs. An accounts manager will deal with the business side of the commission. He/she will ensure the highest standards of help and service from both the business and the professional perspectives.
· We ensure complete confidentiality in all aspects of our business.
· For more general information on U5 please contact us or follow this link: U5socialcare.org  We are able to supply you with a PowerPoint briefing or undertake a presentation for your organization or business.
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